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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  
Outcome 3:  Develop the processes to improve efficiency and effectiveness of operations in 

the School of Humanities.  Faculty, Staff and Students will express satisfaction with the 

services experienced and received while interacting with staff and ean in the School of 

Humanities.  

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  
Outcome 3 was assessed using a survey tool that was administered to students who 

physically came into our office in need of a service or assistance.  The results of the survey 

will be discussed at the next office meeting.  

* 3. What have these assessments revealed about your program/services?  
All of the survey results indicated very positive results.  The number of respondents were 

very small (10); therefore, we need to be very cautious when making conclusions.   

* 4. What do you plan to do with these results? Next steps?  
Our office includes both the School of Humanities and also the School of Arts and 

Languages.  During our next office meeting we will reveal and discuss the results which 

were all very positive but a very small number.  Only students were asked to complete the 

survey.  My next steps will be to create and administer a survey for full- and part-time 

faculty which will be sent out electronically during spring 2018.   

* 5. Based on your assessments, have you identified any resource needs? Explain.  
At this time no resources are needed.  

* 6. What are your assessment plans (program/service area) for 2017-18?  
Assessment plans for 2017-18 include sending a second survey out to all faculty within the 

School of Humanities which will partially assess Outcome 3, Develop processes to improve 

efficiency and effectiveness of operations in the School of Humanities. In addition, questions 

will be included which also assess Goal 2:  Provide administrative leadership and clerical 

support of insturctional faculty and students.  In addition, spring 2018 the School of 

Humanities will be hosting a retreat for all faculty and at the end of the retreat a survey will 

be administered to find out if the retreat met their expectations and needs.  



* 7. Are you on target with your assessment schedule?  
No  

If No, what plans do you have to get the assessment process on schedule?  
I am responding no but not clear about the timeline for assessment.  Coming in as a new 

dean I am not sure what the assessment schedule should look like.  Do I need to assess 

every goal annually?  I would like to assess at least 2 goals annually.  

8. Any other comments? (optional)  
No answer specified  


